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Well-Being in Your World

Findings from:
2013 Gallup-Healthways Well-Being Index® Research



The Importance of Measuring & Improving Well -Being

People with higher well-being perform better
and have lower healthcare costs.

Having an informed strategy to improve well-
being Is the single most powerful thing you can
do to improve organizational and individual
performance and lower costs.
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Importance of Well -Being in the Workplace
Performance GoesUp When Well-Being Goes Up

1 well-Being 10%

§ 5% 15% 1 6%
Fewer higher reported more days of
unscheduled job performance Obest wor
absences 28-day period

Healthways Center for Health Research. The Science of Well-Being. 2011;12. Pages 5-6

@ HEALTHWAYS

Copyright © 2014 Healthways, Inc. All Rights Reserved. www.healthways.com



Importance Well -Being in the Workplace
Cost Goes Down When WeltBeing Goes Up

1 Well-Being 1 point

12.2% 11.7/% 11.0%

likelihood of likelihood of likelihood of
hospital ER visit Incurring

admission healthcare costs

Source: iEval uati on of the Rel ati-Bemgamnd p Bet ween I ndividual Well
Future Health Car e PbpulatibniHeatht Mamegemenhd Cost 0O

Volume 15, Number 00 2012. Patricia L. Harrison, MPH, James E. Pope,

MD, Carter R. Coberley, PhD, and Elizabeth Y. Rula, PhD
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What is Well-Being?

High well-being means a life welklivedd all the things that are important to each
of us, what we think about, and how we experience our lives.
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Liking what you do each day and being motivated to achieve your goals
Having supportive relationships and love in your life

Managing your economic life to reduce stress and increase security

Liking where you live, feeling safe and having pride in your community
“ @

So

Having good health and enough energy to get things done daily
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Measuring Well-Being
A National Benchmark

Gallup - Healthways

wad Well-Being Index”

First-ever daily assessment of U.S. residents'
perceptions of well-being

Real-time measurement and insights needed to improve
health, increase productivity, and lower healthcare costs

25-year commitment; initiated January 2, 2008

500 surveys per day, 7 days per week

Life Evaluation
Emotional Health
Physical Health
Healthy Behavior
Work Environment

Basic Access

2 million surveystodat e and countingéworl dos | ar

dataset on well-being
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Measuring Well-Being
A National Benchmark

Gallup - Healthways
wad Well-Being Index”
Key Domains

Life evaluation - Evaluation of present and anticipated life situation 5 years
from now

Emotional health - Composite of experiences; yesterday, from the morning until
the end of the day

Physical health - History of disease and daily health experiences

Healthy behavior - Life style habits with established relationships to health
outcomes

Work environment - Job satisfaction and engagement

Basic access - Access to food, shelter, healthcare, and a safe and satisfying
place to live
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National Well -Being Scores, 20082013

67.5
66.5
65.5
2008 2009 2010 2011 2012 2013
n=355,334 n=353,849 n=352.840 n=353,492 n=353,564 n=178,072
LIFE EVALUATION 445 48.1 498 488 495 48.2
EMOTIONAL HEALTH 79.1 78.7 79.3 790 79.4 79.2
WORK ENVIRONMENT | 514 49.1 48.2 477 478 48.0
PHYSICAL HEALTH 769 76.6 76.9 76.7 77.0 76.4
HEALTHY BEHAVIOR 63.7 63.1 64.1 634 64.5 63.7
BASIC ACCESS 836 82.2 82.3 819 823 81.9
HEALTHWAYS
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How Did Each State Do?
2013 Well-Being Ranking by State

I TOP QUINTILE I 200 QUINTILE R0 QUINTILE I 4T QUINTILE I 5T QUINTILE
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2008 -2013 State WellBeing
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Sample Sizes for 20082013 data sets

Respondent Counts for 2008-2013

State ----_-

Alabama 5,499 5,417 6,063 5,949 6,261 3,070

INCENEETS 3,577 3,636 3,781 3,817 3,915 1,959
Mississippi 2,968 2,947 3,362 3,410 3,419 1,753
Tennessee 7,732 7,405 8,208 7,943 8,404

Community ----_

2,225

4,138

Birmingham 1,341 1,194 1,392 1,372

Little Rock 782 788 809 873 1,268

1,105 2,000

1,245 1,283

Memphis 1,163

Nashville 1,828 1,698 1,913 1,927 3,093
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Well-Being in Memphis and Tennessee

Memphis WeltBeing Score

68.0
67.0
66.0 65.3
65.0 65.2
64.0 '
63.0 63.2 64.3

62.0
61.0

2008 2009 2010 2011 2012/2013
Ranking 178n 128h 155" g2nd 135h

Tennessee WelBeing Score

68.0
67.0

66.0 65.0
650  e44 64.4 648

63.0 64.0
62.0
61.0

2008 2009 2010 2011 2012 2013
Ranking 43 42nd 40h 41st ATth A4th
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The Det ai l Behi nd Thi s Ye

Memphis Tennessee

2011 2013~ 2012 2013

Life Evaluation . .
Emotional Health E 47

Work Environment 122 163 41
Physical Health

Healthy Behaviors [l 173 42

o
w S B w -b
o1 o o1 O

Basic Access 169 36

I 0P QUINTILE I 2% QUINTILE JR0 QUINTILE I 4t QUINTILE I 5T QUINTILE

*2012/2013 data combined for Memphis because of the size of respondent counts @ HEALTHWAYS
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State and Community Well-Being

—Tennessee  —— Mississippi - = Arkansas - = Alabama
69.0

67.0

65.0

63.0

61.0

2008 2009 2010 2011 2012 2013

——Nashville  ——Memphis — — Little Rock — = Birmingham
69.0

67.0

65.0

63.0

61.0

2008 2009 2010 2011 2012/2013
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Six Year WellBeing Movement

Communities States

2008 2013~ 2008 2013

Nashville Tennessee
Memphis Mississippi
Little Rock Arkansas
Birmingham 145 Alabama

I 0P QUINTILE B 2% QUINTILE R0 QUINTILE I 4t QUINTILE I 5T QUINTILE

*2012/2013 data combined for the communities because of the size of respondent counts HEALTHWAYS
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Memphis & Tennessee Employees Do Well in Some

Ar easé
LY HAamoX aSYLKAa YR ¢SyySaaSS SyYLX 2eSSa | NB
Strengths
V More likely to experience enjoyment 88.9% 87.5% 86.3%
V More likely to use their strengths 84.9% 85.5% 84.6%
V More likely to be wellested 71.0% 69.2% 68.7%
V More likely tohave easy access to medicine 93.3% 92.5% 92.1%

WEETGESSES

Less likely twisit the dentist 64.7%
Less likely to have collaborative relationships with bosses 50.7%
More likely to be obese 29.6%

More likelyto smoke 23.0%

Tennessee employed respondents were removed from the National Employees population.

63.9%

54.4%

31.3%

22.7%

68.7%
56.6%
25.5%

18.9%
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Well-Being by Occupation
National & Tennessee Rankings

Business Owner

Professional

Manager, Executive, or Official
Farming, Fishing, or Forestry
Other

Sales

Clerical or Office
Construction or Mining
Installation or Repair

Service

Transportation

Manufacturing or Production

m Nation ™ Tennessee

61.0

62.5

62.4

63.6
01.2

72.3
72.3

71.9

70.8

73.3
73.6

60
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A Tale of Two Professions
2012/ 2013 Well-Being Index Data for Tennessee

Construction or

Professional

: Mining
Smoker | 11.8% - 41.7%
Eatingfruits/vegetables 61.8% 52.0%
With healthinsurance 92.0% 53.6%
Visited a dentist in the last year 78.1% 44.9%
Experienced happinesgsterday 92.9% 83.0%
Experienced physical pain 13.7% 29.4%
Can afford food for their family 89.7% 70.6%
Collaborative relationships with their bosses 57.5% 47.8%
Thrivingg positive outlook on life 64.2% 43.2%

Although ranking higher on the WBI Composite score, Business Owners were excluded from
this comparison so that two groups of non-business owners could be compared.
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What Can We Learn From Other States?

ARnThe Bl ue Zone
community by community,
business by business
movement that will help lowa
communities make a lasting
difference in their health and
wellkbei ng. O

ABy making cha
environment and social
networks, lowans can not

only live longer, we can also

| i ve better. o0

Terry Branstad
Governor of lowa
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